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Jess Wardlaw: Natural History Museum, 
London, UK
Coordinates their citizen science program
Learning: an impact of citizen science

Jess introducing her course



Course Highlights
Learning:
● not just taking in 

information
● acquiring knowledge & 

understanding
● acquiring “behaviours, 

skills, values, 
attitudes, and 
preferences”



Course Highlights

● Decisions project leader makes affect learning 
outcomes, even unintentionally

● How to meet participants’ needs?
● Focus on learning affects broader citizen 

science goals
● Participants will all be different
● Design for diversity - this maximises learning 

opportunities for all



Course Highlights
● Citizen science: 

practical, real-world, 
data-driven

● Learning opportunities 
a) technological, b) 
social

● Length and depth of 
participation vary, e.g. 
can start with easier 
tasks





Course Highlights
Short quizzes throughout course



Course Highlights

● Each course contains a Final Quiz
○ Score 50% to get the badge!

● Many also contain optional quizzes in fun formats



Course Highlights

● Encourage Social Interaction
● Support Participants to Communicate and Apply What They Learn

Plus ...



Course Highlights



Course Highlights



Thank you
Contact information

Alice Sheppard on behalf of Jess Wardlaw, j.wardlaw@nhm.ac.uk
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